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Book Condition Guide

P l e a s e  u s e  t h e  f o l l o w i n g  g u i d e  t o  a s s e s s  t h e  c o n d i t i o n  o f  y o u r  
b o o k ( s )  b e f o r e  r e t u r n i n g  t o  t h e  U n i v e r s i t y  S t o r e  o r  s e l l i n g  t o  

a  w h o l e s a l e r .

A n y  r e n t a l  b o o k s  r e t u r n e d  t o  t h e  U n i v e r s i t y  S t o r e  t h a t  a r e  
d a m a g e d  w i l l  n o t  b e  h e l d  o r  r e t u r n e d  t o  t h e  s t u d e n t ,  b u t  t h e  

s t u d e n t  w i l l  b e  c h a r g e d  f o r  t h e  d a m a g e d  b o o k ( s ) .  P l e a s e  
a s s e s s  e a c h  b o o k ’ s  c o n d i t i o n  b e f o r e  s h i p p i n g  – i f  t h e  b o o k  i s  

d a m a g e d  i n  y o u r  p o s s e s s i o n  n o w ,  p l a n  t o  b e  c h a r g e d  t h e  
d i f f e r e n c e  i n  t h e  p u r c h a s e  p r i c e  a n d  t h e  r e n t a l  p r i c e  y o u  

a l r e a d y  p a i d .

A n y  b o o k s  s h i p p e d  t o  w h o l e s a l e r s  t h a t  a r e  d a m a g e d  a r e  
s u b j e c t  t o  t h e  t e r m s  s e t  b y  t h e  w h o l e s a l e r  – t h e y  m a y  o r  m a y  

n o t  r e t u r n  d a m a g e d  b o o k s  t o  y o u ,  a n d  t h e y  w i l l  n o t  p a y  f o r  
d a m a g e d  b o o k s .



A S S E S S  T H E  C O N D I T I O N  O F  T H E  R E N T A L  B O O K S  T H A T  A R E  
B E I N G  R E T U R N E D .  I F  A  B O O K  I S  D A M A G E D ,  T O R N ,  W E T ,  W A T E R  

D A M A G E D ,  E T C .  W E  C A N N O T  A C C E P T  T H A T  R E N T A L  R E T U R N .  

( T H E  W H O L E S A L E R  T H A T  H A S  A G R E E D  T O  P U R C H A S E  T H I S  R E N T A L  B O O K  F R O M  U S  W I L L  N O T  
B U Y  I T  I N  D A M A G E D  C O N D I T I O N . )

I F  Y O U  H A V E  A  D A M A G E D  R E N T A L  B O O K ,  Y O U  W I L L  N E E D  T O  
R E F E R  T O  T H E  E M A I L  F R O M  T H E  T E X T B O O K  O F F I C E  T O  F I N D  
O U T  H O W  M U C H  A N D  W H E N  Y O U  W I L L  B E  C H A R G E D  F O R  T H E  
D A M A G E D  R E N T A L  B O O K  Y O U  W I L L  H A V E  T O  P U R C H A S E .  Y O U  

S H O U L D  R E C E I V E  E M A I L S  F R O M  T H E  T E X T B O O K  O F F I C E  
D E T A I L I N G  W H I C H  B O O K S  Y O U  H A V E  R E N T E D  A L O N G  W I T H  

T H E I R  P R I C E  T O  P U R C H A S E .  I F  Y O U  H A V E  N O T  R E C E I V E D  A N Y  
E M A I L S  C O N C E R N I N G  Y O U R  R E N T A L S ,  P L E A S E  R E A C H  O U T  T O  

T H E  T E X T B O O K  O F F I C E :

T E X T B O O K S @ G E O R G I A S O U T H E R N . E D U

Rental Returns
Assessing Book Condition

mailto:Textbooks@GeorgIASouthern.edu


ASSESS THE COND ITION OF  THE BOOK S THAT AR E 
BEING SENT TO WHOLESAL ER S.  IF  A BOOK  IS 

D AMAGED , TOR N, WET,  WATER  D AMAGED , ETC.  
THE WHOLESALE R  WILL NOT PU R CHASE THAT 

BOOK  F R OM YOU . 

( T H E  W H O L E S A L E R S  D O  N O T  P U R C H A S E  D A M A G E D  B O O K S  A S  T H E Y  C A N N O T  
S E L L  A  B O O K  I N  D A M A G E D  C O N D I T I O N . )

IF  YOU  SEND  A D AMAGED  BOOK TO THE 
WHOLESALE R S ,  IT IS  V ER Y LIK ELY THAT YOU  

WILL NOT GET THAT BOOK BACK NOR  WILL YOU  
R ECEIV E ANY F U ND S F R OM THE WHOLESALE R S 

F OR  THAT BOOK .

Wholesale Buyback
Assessing Book Condition



Water Damaged Books

Water damage is the main reason for a 
textbook to be deemed damaged. If the 

book has been stained by water at all, it is 
unacceptable for rental return or 

buyback. Ripples, waves, discoloration, 
or swelling are examples of water damage 

effects. Even if the text is in perfectly 
readable condition, if there is a water 

stain, we will not be able to accept it. If 
you are unsure, please contact the 

Textbook Office.



Water Damaged Books

Do you notice the wavy, rippled 
effect on the pages? We cannot 
accept water damaged books as 

they have no value due to the fact 
that they WILL eventually grow 

mold and mildew.



Water Damaged Books

Water Damage  -
Rippled Pages



Water Damaged Books

Water Damage  -
Rippled Pages



Water Damaged Books

Water Damage  -
Rippled Pages



Water Damaged Books

Water Damage  - Rippled Pages



Water Damaged Books

Water Damage  - Rippled Pages



Water Damaged Books

Water Damage  - Rippled Pages



Water Damaged Books

Water Damage  - Rippled Pages



Water Damaged Books

Water Damage  - Rippled Pages



Water Damaged Books

Water Damage  -
Rippled Pages

Even though this 
water damage is 

VERY SMALL and 
does not affect the 
readability of this 
book, we cannot 
accept this as a 

rental return and 
wholesalers cannot 

buy this. 



Water Damaged Books

Water Damage  -
Stains

Even though this 
stain is VERY 

SMALL and does not 
affect the readability 

of this book, we 
cannot accept this as 
a rental return and 
wholesalers cannot 

buy this. 



Water Damaged Books

Water Damage  - Stains



Water Damaged Books

Water Damage  -
Stains



Water Damaged Books

Water Damage  -
Stains



Water Damaged Books

Water Damage  -
Stains



Water Damaged Books

Water Damage  -
Stains



Water Damaged Books

Water Damage  -
Stains



Water Damaged Books

Water Damage  - Stains



Water Damaged Books

Water Damage  - Stains



Water Damaged Books

Water Damage  -
Stains



Water Damaged Books

Water Damage  -
Stains



Water Damaged Books

Water Damage  - Stains



Water Damaged Books

Water Damage  - Stains



Water Damaged Books

Water Damage  -
Edges



Water Damaged Books

Water Damage  -
Edges



Damaged Binding Books

Do you notice the pages are falling out? Do 

you notice how the spine of the book is 
damaged and the glue is no longer holding 
it together? We cannot accept books that 

are damaged in this way as we cannot 
guarantee that all of the necessary pages 

are in the damaged book, and wholesalers 

cannot sell this quality of book.



Damaged Binding Books

Broken Spine



Damaged Binding Books

Broken Spine



Damaged Binding Books

Broken Spine



Damaged Binding Books

Broken Spine



Damaged Binding Books

Broken Spine



Damaged Binding Books

Broken Spine



Damaged Binding Books

Missing / Loose Pages



Damaged Binding Books

Missing / Loose Pages



Damaged Binding Books

Missing / 
Loose Pages



Damaged Binding Books

Missing / Loose Pages



Damaged Binding Books

Tears / 
Torn Pages



Damaged Covers Books

Do you notice the rip across the cover 

of the book? Do you notice the spine of 
the book is damaged and coming 

apart? We cannot buyback any books 

with these excessive amounts of 
damage. If the damage is larger than a 
quarter, the answer is probably no. If 

you are unsure, PLEASE contact the 
Textbook Office.



Damaged Covers Books

Ripped Spine



Damaged Covers Books



Damaged Covers Books



Damaged Covers Books



Damaged Covers Books

Damaged Cover – Pieces of 
the cover are missing, not 

curled with the pages.

Damaged Spine – This 
book’s spine is broken.



Damaged Covers Books

Water Damaged Cover



Damaged Covers Books

Water Damaged Cover



Damaged Covers Books



Missing/Incorrect Book Covers (Loose-Leaf)

Missing Front Cover –
Cannot Accept



Missing/Incorrect Book Covers (Loose-Leaf)

Back Cover of book 
does not match the 
Front Cover or the 

actual book provided –
Cannot Accept

Always check your 
ISBNs if you are 

sending back a loose-
leaf book!



Excessive Writing and Highlighting

Excessive 
Highlighting



Excessive Writing and Highlighting

Excessive 
Highlighting



Excessive Writing and Highlighting

Excessive 
Writing/Notation



Excessive Writing and Highlighting

Excessive 
Writing/Notation



Excessive Writing and Highlighting

Excessive 
Writing/Notation



Misprints



Misprints



Misprints

This example is a 
bit tricky to see, 
but this book is 
printed “upside 
down” – If you 
open this book 
from the front 

cover, you can see 
that the pages are 

printed upside 
down, but still in 
numerical order. 

If you have 
something like 

this, please 
contact the 

Textbook Office. 



Instructor and International Editions

Do you notice the black strip across the top 
of the book that says INSTRUCTOR’S 

REVIEW COPY? Do you notice the black 
strip of tape on the second book that is 

covering the words INSTRUCTOR’S 
REVIEW COPY? The Psychologybook is 
covered entirely by a black sticker that is 

printed with the textbook title information. 
Sometimes they will have black tape in a 

different location covering this. 
Instructor’s editions do not have value with 
our wholesalers. When in doubt, ASK US!



Instructor and International Editions



Instructor and International Editions

Black tape cover = 
instructor’s edition



Instructor and International Editions

Black tape = 
instructor’s edition



Instructor and International Editions

Black tape = 
instructor’s edition



Instructor and International Editions



Instructor and International Editions

Black tape = instructor’s edition
“Complimentary Edition Not For Sale”



Other General Damage

Taped Spine



Other General Damage

“My dog ate my textbook”



Not Considered Damaged

Slight crease of cover is 
not considered damaged



Not Considered Damaged

Limited 
highlighting is not 

considered 
damaged



Not Considered Damaged

Limited 
highlighting or 

writing/notation is 
not considered 

damaged



Not Considered Damaged

Limited 
writing/notation 
is not considered 

damaged



Not Considered Damaged

Limited 
writing/notation 
is not considered 

damaged



Books With Value Inside of No Value Packages

You may have purchased a textbook in 
a “package” – meaning the book was 

purchased new and with an access code 
included. If you have not opened this 

package and plan to sell it to a 
wholesaler, please keep in mind that if 
the package ISBN (978…) does not give 

a value, try to enter in the ISBNs for 
each individual component of the 

package – the book will have its own 
ISBN, the access code will also have its 
own ISBN, a workbook would have its 

own ISBN.



FOR ANY QUESTIONS RELATING TO 
TEXTBOOKS, RENTAL RETURNS, OR BUYBACK

PLEASE CONTACT

TEXTBOOKS@GEORGIASOUTHERN.EDU

IF YOU HAVE QUESTIONS ABOUT BOOK 
DAMAGES, PLEASE INCLUDE PICTURES

Questions or Assistance?

mailto:TEXTBOOKS@GEORGIASOUTHERN.EDU

